Mobile Studio

Engage with your customers or audience using Mobile

Studio in a number of different ways.

From advertising a keyword for consumers to request information, receiving an

automatic text response to allowing audiences to actively take part in events and

see their messages on a big screen.

Audience messages are received in real-time and can be viewed online and

forwarded to mobile, web or big screen via a wide range of methods to suit your

requirements. The built in moderation console allows you to control the publicly

displayed content and manage your customer experience, allowing you to approve

or reply to messages received or extract results.

Features and Benefits

e Public message moderation panel

* Message forwarding to another mobile

e Securely store all your messages in one place

e FTP feed options of incoming messages for
website, big screen

e Real-time and historical reporting

e Personalisation of messaging

e Blacklisting

e Supports SMS, Email, Web as entry methods

Mobile Studio is part of Spark Business Messaging,
an intelligent, omnichannel messaging platform
that can integrate seamlessly with your business
applications such as CRM, eCommerce platform

and more.

Thank you for your interest in
joining our team. We will get
in touch soon.

Thank you for calling our
support team today. Please
rate your experience from
1-5.

@

Thank you, Please let us
know how we can improve.

I had to talk to 3 different
people to solve my
problem. They were all
really friendly though.

We appreciate your feedback.
If you have any more you can
submit it online: bit.lyjxyz
Data $ Apply.

To learn why some of NZ's leading businesses trust us to deliver intelligent messaging, or for how we can meet your needs, email



mailto:sparksupport@modicagroup.com

